
 

 WESTERHAM TOWN COUNCIL 

Russell House, Market Square, 

Westerham, Kent TN16 1RB 

Tel 01959 562147 / Fax 01959 569373 

Email office@westerhamtowncouncil.gov.uk 

1st February 2017  

 

Mr D McDonald  

Chief Executive Officer 

DPD Ltd 

Hub 3, Broadwell Road 

Oldbury 

West Midlands B69 4DA 

                                              

Dear Mr. McDonald 

 
Re: Moorhouse Tile Works 

 

I am writing to you in my role as Chairman of Westerham Town Council to follow up 

the December 2016 withdrawal by Roxhill Developments of the revised application 

to build, inter alia, a new parcel distribution warehouse of 60,218 sq. ft. for DPD on 

the above site. Had the application not been withdrawn we understand it would 

have been rejected. 

 

I am writing directly to you as CEO because we are unsure about the impact of 

the rejections from a DPD perspective. More to the point we want to influence your 

next steps thinking in the event a further application is to be considered.  

 

Firstly let me explain the primary reasons for the implacable opposition to the 

applications from the many surrounding communities and why that opposition will 

be maintained in respect of any further applications. 

 

Secondly to ask you to explain, as we cannot understand the DPD medium to long 

term commercial logic on this issue, why you are pursuing the development of this 

inappropriate site in such a bad logistical location when compared with your other 

recently built super sites. 

While we can understand the attractiveness of initial discounted rent/rates, 

inevitably the difficulties in operating the site and accessing the designated 

delivery area will become long term profit reducers. 

 

1. Why the massive objection? 

In order to object with factual accuracy we have researched in depth your 

business model, visited your recent new supersites, examined their planning 

applications and siting relevant to surroundings, followed your website, tracked 

your growth and stated potential growth, even interviewed some of your LGV 
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drivers. We have compared the original planning applications with current vehicle 

movements as set out by Roxhill. 

 

We have also taken advice from transport consultants on up to date industry 

delivery statistics in addition to TRICS and location data. 

I say this first of all so that you know why we have been able to persuade the 

Surrey and Kent Highways’ Authorities that the vehicle numbers and traffic 

movements put forward by Roxhill are incorrect in volume and direction, take little 

or no account of future growth and represent a very severe impact upon the 

surrounding communities.  

 

In short the traffic movements put forward by Roxhill in the first application 

represented 25% of reality, were wildly incorrect in East/West distribution and used 

your small Bournemouth location as a “Supersite” comparator.  

 

Your company is in a fast growth sector, 16% average in the last two years and 20% 

forecast. Account of this expansion is absent from Roxhill’s information under the 

cloak of client confidentiality but readily available from your website. 

. 

In the second application the revised distribution area was doubled in order to 

justify 25,000 parcels per day. An original catchment population of 900,000 

became 1.9 million. This cannot be serviced by 100 LGVs. 

 

The route to the revised postcodes is over 50% through Westerham and back and 

as a result we become the primary conduit for the majority of your deliveries. 

The A25 through Westerham is notorious for its two pinch points in the Town. Any 

M25 problems causing traffic to be diverted along the A25 then results in long 

traffic delays, routinely over two hours through our Town. 

  

Traffic, even without the DPD impact, is severely diminishing the visitor experience, 

our economy and Westerham as a place to live. The centre of the Town is an air 

quality blackspot on the basis of current traffic. 

 

In addition to traffic issues we have objected on planning policy grounds, AONB, 

Greenbelt, site sustainability, Economic Needs Assessment for shrinking B2 and B8 

demand in the area. 

You can read all the detail on the Planning Authority portal.   

 

2. My second point is about commercial logic 

In respect of your Stoke site the vehicle delivery movements set out in the original 
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Stoke planning application have been, not surprisingly, substantially exceeded.  

 

Growth in HGV and LGV numbers matter little when emanating from a major 

industrial site, located next to a dual carriageway and without local residents who 

could be affected. 

 

These characteristics are common to your other Supersites but completely absent 

at Moorhouse. Any transport consultant if asked the question, “where should DPD 

locate a new Super Distribution Site for the postcodes in the second Roxhill 

application?” would not come up with Moorhouse or anywhere near. The answer 

would be much further east and with quick A21 access. 

 

When comparing the adjacent populations to your other new Supersites, their 

three mile hinterlands run to hundreds of thousands. The comparable area to 

Moorhouse involves only 20,000. 

 

While I write from a Westerham perspective the numbers of local Councils that 

have also objected account for the massive response levels in both Kent and 

Surrey against the planning application. 

 

I expect they will also write to you shortly as our interaction with Roxhill to date has 

not been constructive and the transport data somewhat perplexing. 

 

I would appreciate the opportunity to discuss the content of this letter directly with 

you and to influence your thinking about the Moorhouse site. I am happy to attend 

your Head Office. 

 

Yours truly 

 

 

 

 

 

Alan Wesley 

Chairman Westerham Town Council 


